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I
Introduction

SocialMadeSimple

SocialMadeSimple is a digital marketing agency
established in 2009. Since then, we've helped over
30,000 businesses achieve success online.

Blending proprietary software with a team

of Customer Success Managers, Digital

Ads Specialists, and Content Specialists,
SocialMadeSimple delivers high-performing
social media campaigns that drive results.
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SocialMadeSimple offers qualifying franchises a 90-day pilot program,
completely free of charge. Brands can test out our full suite of franchise
social marketing services and see the success for themselves.

We created custom content posts and executed localized Facebook and
Instagram ad campaigns for Milkster's participating franchisees.

Toledo, OH ° Northville, Ml - Albion, MI « Eaton Rapids, Ml * Jonesville, Ml

Milkster Nitrogen Creamery of e = Eaton Rapids Biggby Coffee &
Northville (Northville, MI) £ 9 Milkster Nitrogen Creamery

Sponsored - &

Sponsored - &

QOur nitrogen ice cream is custom-made at -321 = .
degrees with premium local ingredients to Have you heard the scoop?! . Milkster

ensure that our customers receive the best Nitrogen Creamery is now offering buy one get
quality in each bite! one free regular sized ice creams when you
stop by any time!

USECODE | | | =

BUY ONE
IGE CREAM;*
GET ONE FREE!

54 PEOPLE GOT THIS OFFER -
Buy One Ice Cream, Get One | see DETAILS
Free! -

creamary

MILKSTER
SocialMadeSimple



SocialMadeSimple skillfully crafted social media posts for Milkster to
build credibility, showcase the brand, and spread brand awareness.

SocialMadeSimple's content strategy effectively strengthened the
franchisee’s social media presence by producing world-class creative
imagery, reaching the brand’s marketing personas, and optimizing
strategies for the best results.

Milkster Nitrogen Creamery -
Toledo

Sponsored - &

Syringes and toppings at Milkster - Toledo set
us apart from the rest!

To top off your awesome ice cream, we create
unique flavor syringes and toppings to add to
your creations. We're always offering something
new, so stop by today to see what we've got!

MESSAGING

Fun & conversational tone.

Vibrant imagery highlighting
endless flavors.

Encourage the audience to redeem
a discount offer.
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STRATEGY OPTIMIZATION

e Start of Program

SocialMadeSimple created and
monitored ad campaigns that
encouraged audiences to
download a Buy One Get One Free
(BOGO) offer and use it in-store.

* Mid-Program

Shifted strategies to a Facebook
Messenger campaign that
promoted a BOGO offer with a
goal of Messenger conversations.
Users are encouraged to redeem
an offer, a Messenger conversation
starts automatically, and they can
select a prompted response.
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Program Results

Through the success of SocialMadeSimple’s
free 90-day pilot program, Milkster increased
brand awareness across all participating
locations and saw a spike in in-store visits

nitrogen
due to the consistent flow of offers claimed. creamery

MESSENGER CAMPAIGN

e Eaton Rapids Biggby Coffee & ..

Milkster Nitrogen Creamery
Sponsored - &

TOTAL IMPRESSIONS oy o s
TOTAL REACH e
OFFERS CLAIMED "

One, Gat One Free lce
Cream! Your code is

BOGO21. Please show at
eheckoul before 10/31

AVG. COST PER OFFER CLAIMED

MESSENGER
Buy One, Get One Free [ @ SEND MESSAGE
Ice Cream!

CONVERSATIONS STARTED
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4 TEST-DRIVE
SOCIAL,
COMPLETELY

FREE!

RYAN CHIASSON

Business Development Manager
rchiasson@socialmadesimple.com
781.728.5690

SocialMadeSimple

SOCIALMADESIMPLE.COM
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https://meetings.hubspot.com/rchiasson/pilot-program-discovery-call
https://meetings.hubspot.com/rchiasson/pilot-program-discovery-call
https://www.facebook.com/SocialMadeSimple/
https://www.instagram.com/socialmadesimple_/
https://twitter.com/socialmadesimpl
https://www.linkedin.com/company/socialmadesimple/mycompany/
https://www.socialmadesimple.com/
https://www.socialmadesimple.com/franchise/pilot-program/
mailto:rchiasson@socialmadesimple.com
tel:7817285690

